%XLOW WR PRQLWRU SURGXFWL
'LQGRZV /LQX[ 6RODULV ODF C
ORQLWRUV &ROG)XVLRQ DQ
'‘DWD 6HUYLFHV 5DLOR DQG OHI
JLJKWZHLJKW PRQLWRULQJ ZLW
6XSHULRU 9LVXDOL]DWLRQ ZL\
SOXV VHSDUDWH $,5 &OLHQW 'D
3BPRWLYH PRQLWRULQJI DQG VH
LQFUHDVH VHUYHU VWDELOLW\

7DNH FRQWURO RI \R&YS YRIWWHDQGE\PDQDJHLRGO\RMU\RXUXHY LQVWDQWO\
H[DPLQLQJ PDQDJLQJVBQGHWYHQURP D VISGDOKJI ROHWIRXU VHUYHUV XVLQJ
FDQFHOLQJ UXQQLQJ UWHIWKHY MW H 4XLFN VLPSOH LQVWDOODWLRY

*DLQ LQYDOXDEOH LQVHHEW HIQYWRIJ WV KIHWV SR Q\&IF HWYHQ XOWHV

&)0/ SDJHV DUH UHDOWKBRUQXR ERXW RI PHBERH} WU B'bo \RXU VHUYHUV ZL)
H[DPLQLQJ VWDFN WUDFRPH RYHUORDGHG  ppwhG VHUYHU GLVFRYHU\ DQG

6HH UHTXHVWY SURBH¥WHGH S@RWLILFDWIPRRYY WPHMVWDHUBYHUYV

VHFRQG -'%& ORQJIHVWRPUXNGHUNHIUY ZKLFK yWQFHPIOYEEH DOHUWLQJI DQG
TXHULHV DQG PXFK PREBREOHPYV NHHSV \RX LO WKH SLFWXUH

8VH VI\VWHP PHWULF8VWERABVHOVLRQ WRgQRZHHE WA G HVWBDOL QD 6 FYH®I
ORFDWH V\VWHP ERWWZLIEQHF BV PRUH WKDQ s U RS PR H PHDVXUHY WDNH

UHTXHVWYV QHHGHG PRVW

PXOWLSOH VHUYHU LQVWDQFH\
6\VWHP OHWUHWV ¥QDVWLFDOO\ ORZHULQJ \RXU 7&

SDUDOOHOHG LQVL z
LV JRLOJ RO LQ; JPRG FrRPsDQ\ WMF

EVDQ%VRQ
Ut i SR Bl ISRgay e wiotr e
GDWD JXVLRQ R \%

PHWULFV WUDFN

FRGHVY H[KDXVWHG PHPRU\

FRQGLWLRQV WLPHRXWYVY DQG

PRUH
VDOHV#IXVLRQ UHDFWR

6HUYHU 6HOI +HDOLQJ ZLWK OR{ LIMORAWHI® \6H UN-HLY BEULSWV !
VWDELOLW\ ZLWK VHO| KHDOILQHDOUQSWAF U LRI L\WRU HQ WHIQ

DFW ZLWK 6103 RU HQWHUSULV HR U A SIRUMRRQIV : Iy

VWDUWV RI DIIHFWHG LQVWDQFMBJNV Q® G XM h‘ wion — NTER [CIAYE
WRP ORJ PHVVDJHV adobe | TARTNER
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(DFK SK\VLFDO ER[ VHUYHU UHTXLUKHUH DXMWLRQBBEWKWRY H[FOXVLMHSWR
OLFHQVH DOO RI WKH LQVWD@&BHW KDWMFAKLROQH (QANHWISOOWIE 'DVKERDUGD B
VHUYHU DUH FRYHUHG E\ WKH )XVIRRXQ ¥HRODFGV RUH S B B QD \ ,QVWDQFH 0D
ZRXOG OLNH WR XVH WKH )XVLRERDUFREFRIUL W WU S UMM RDBKDFWRU 6MDYGR
WR PRQLWRU DOO RI \RXU VHUY MKH QUERDNVR QIO H YHQGIRRAQV Rl &ROG)XVLRQ
ZLOO QHHG WR KDYH WKH )XVLR@RHROWFROWD (QWHUSULVH (GLW

‘H RIITHU D ZLGH UDQJH RI ITUHH HMX LW
JHW TXLFN DQVZHUV WR )XVLRQ@SURGX|
5HVRXUFH LQFOXGH H[WHQVLYHH®RF XF
VHDUFKDEOH NQRZOHGJH EDVH DQGV\D
PRQLWRUHG XVHU JURXS *RRJOH *URX

)XVLRQ5HDFWRU PDLQWHQDQFH JLQBV \RX IUHH XSJUDGHV D
XSGDWHV IRU D VLOYHU RU JRO ULRC

ODLQWHQDQFH LV SULFHG DERXWRI DQHVV WKDQ WKH FRVW

XSJUDGH DQG ZH DUH FRQWLQXRXxMm I WHEE 285 ogE GgrpRYW LV D SELBQY

)XVLRQ5HDFWRU VR SXUFKDVLQJ ADLORHUDOER PYRHIPYRRFFHVY WR KRXEFD
VXSSRUW FRQWDFW <RX KD YMHVW KHMIOQ

6XSSRUW ,QFLGHQW RU EX\ D Q/X
FOXGHYV LQFLGHQWYV , QUFX BKH QY
EDVLF XVDJH TXHVWLRQV DQG WWBREKHO
KDYLRU IRU GRFXPHQWHG IHDWXUHYV

% +
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.| &ROG)XVLRQ JRHV GF Z?»&RYLGH UHDO WLPH VWDQGDU® P REHWWRW RIHW UL F V

)XVLRQ5HDFWRU FRQWL O/ RIRR ¥R MuPku 0§ RUY XVDIH 60BAMEWYDHHUHTXHYV
)XVLRQ5HDFWRU GRHV JRW REKRHVHYWEW XYV DFWLYH DQGHPERIV TXHULHYV
&ROG)XVLRQ DQG PD\ E{CHMRFPooHG RQ

D VHSDUDWH 6HUYOHW (DRREWRYYF&RPAE)IXVLRQ (QWHUSULVH

7RPFDW WR SURYLGH D PROWWRLWY VP CIXVLRQ  6WDQGDUG

PRQLWRU VHUYLFH 7KIRQkHYREYH&RREK)XVLRQ 0; [ 6WDQGDU HUS
WR VWLOO PRQLWRU XV IORRINVNRYYERORRYLRQ 0; [ 3VRIHVVLRQDO (QW
&ROG)XVLRQ VHUYHU L‘'ORRUIMRBRGO §EREH /LYH&\FOH 6HUNHKW DQ( DWD

ORQLWRUV - (( 6HUYHUV -5XQ -%RIUILF:BRGSKHUH |
(I WHQVLYH ORZ RYHUKHDG
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FDQ L DOOHG RQ DQ\ VHUWREPHWWR U-HWWHNQJILQ

JXVLRQSHDFWRU LV DEOH WR ORJ LOERP

ORQLWRUV DOWHUQDWLYH &)0/ GAQXYHI WD 5LQJ
LQJ UHTXHVWV DQG WkHLU DVVRFLDWHG

-(( 6HUYOHW([HF 6PLWK
UHVSRQVHV WR WKH ILOH VA\VWHP = —

30DWIRUP LQGHSHQGHQW $,5 $SPOKERWURQ IRU (QW
/RJILQJI DQG UHTXHVW =DSWXUH LV FULWL

$ELOLW\ WR ODXQFK D VKHOGR QEWRSM G | W H L
FDO IRU DXGLWLQJ GD'WD DODOWLYV DOG

JRHVY GRZQ FRPHV XS RU EHFRPHV XQUH Y H
SUREOHP LGHQWLILFDWLRQ $OVR' GHYHORS

%38 SHUIRUPDQFH PRQLWRULQJ IRWHNVKH &) LQVWD
HUV FDQ XVH VWRUHG UHTXHVWV LQ RUGHU

HQWLUH VHUYHU
WR EH DEOH WR UHSUR 3XEFEH VSHFLILF ORDG

ORQLWRU UXQV RXWVLGH RI &R ORHX\VARD 0G)
FRQGLWLRQV RU WHVW FDVHYV

PRQLWRU VWD\V XS DQG UXQQLQJ

'HVLIJQHG IRU FRQWLQXRXWHQAM. ¥Q ORZ RYHUKHDG ORJUQQ U RDXMHNWWULFV

SURGXFWLRQ HQYLURQ >HQWN HVVHQWLDO IRU GHEXLFIDQ(MLBQG SUREOHP

)JXVLRQ5HDFWRU LV EXLOMDWR XWWH ®EXVYOW LQ ZHE VHURKU PRR ) DF

WKDQ RI VHUYHU SHUIRQP BOMDDHXGHQ LI \RXU ZHE VHWSHR®Q GVQ J VW

LV DOzZD\V UHFRPPHOGRPBSIRWMV¥YRQAIXSSRUW WR RSWLPL]H QHWZRUN EI

SURGXFWLRQ HQYLURQ 6l QDMM-K DQG UHSODFHV ILOWHUV

_ (QWHUSULVH 'DVKERDUG VXSSRWWRZIWRIXBLQJ RI VH

FRQVROLGDWHG KHDOWK YLHZ RI WKH HQWLUH JUF
6RIW .LOOV 7TKUHDGV

VDOHV#IXVLRQ UPWHFWRYPFRIPHO GHWDLOHG VWDFN WUDFHV
2SWLRQ WR FDSWXUH WKH HOWLUH UHTX VSR
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